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A WARM WELCOME

FROM ADCH EXECUTIVE DIRECTOR REBECCA COOPER

A very warm welcome to all our valued delegates, speakers,
sponsors, exhibitors, and supporters. Your presance at this
year's sold-out conference is truly appreciated, and we are
delighted to have you [oin us.

This years conference heolds special significance as we
celebrate ADCH's 40th Anniversary - a milestone that reflects
four decades of dedication to improving the lives of dogs and
cats. It I an honour to be part of such o possionate and
committed community, and | look forward to another fantoastic
event filled with learming, collaboration, ond ingpiration.

We have once again brought together an incradible lineup of

' I
speakers and exhibitors who will share their expertise and
insights. Whether you are a retuming delegate or attending for

the first tirme, | ancourage you to make tha most of the opportunities for learning, networking, and
collaboration thraughout the conference.

On Thursday evening, we invite you to join us for the Petplan & ADCH Animal Charity Awards,
where we will recognise the outstanding achlevernents of individuals and teams in our sector. This
special evening is a wonderful reminder of the collective impact we have in transtorming the lives
of animals, and we look forward to celebrating together.

We are deeply grateful to our sponsors, exhibitors, volunteers, and speakers, whose generosity
and commitment make this event possible. Special thanks to Petplan, Battersea, Blue Cross, Cats
Protection, Dogs Trust, RSPCA, Woodgreen Pets Charity, Mars Petcare, and Royal Canin for their
continued support. Please moke sure to toke the time to visit the exhibition stands; everyone here
Is @ager to understand the needs of our sector. Don't forget to get your possport stamped ot each
stand for free entry into our prize drow. For a complete list of our sponsors ond exhibitors, please
refer to poges 32 and 33.

To our mambers, your unwavering dedication is truly commendable. Whether you work directly
with animals, in fundraising, operations, administration, or any other vital role, your contributions
are essential to the success of your organisations and the wellare of the animals you support.
Despite the chollenges foced by the sector, you continue to demonstrote exceptional
commitrnant, cormpassion, and resilience. Thank you for everything you do and for supporting one
another as we work togather to make a differance.

As we come together for this milestone conference, marking 40 years of ADCH, let’s celebrate the
progress we've made while embrocing the spirit of colloboration and innovation thot defines our
community. May the next two days inspire new ideas, strengthen partnerships, and continue the
impartant work of improving the lives of dogs and cats—building on the legacy of the past and
shoping the future,

Thank you for being here. | look forward to meeting you.

Warm regards,

/é@;w“

REBECCA COOPER (BECKY)
Executive Director
rebecca@adchorg.uk

#ADCH2025




EVENT LANYARDS

This year, we'll be using self-service registration kiosks to print your lanyord badge when you
arrive. Sirmply scan your personal QR code from the confirrmation ermall you recelved before the
avent to print your avent lanyard badge. All porticipants ore required to wear their lonyard when
attending sessions and when entering the exhibition areo. If you lose your lonyard, please spaak
to a member of the team or email us ot events@adch.org.uk.

EVENT APP
New for this year, were excited to Introduce our event app, created in
partnesship with CrowdCommes. IU's the sasiest way to stay Informed and | conmmEmer

make the most of your time ot the conferance. You will be able to downiood
the app from your phone's opp store or use the website version in your [Pt
phone's browser. The app is packed with helpful features, including:
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=3 A lve schedube of all sessions b ['.,'Fl- ¥
— The opportunity to network and connect with feflow attendees % . '[_}
=3 Easy-to-use maps of the event layout - L,;'";_
=3 Details about our sponsors and exhibitors - = -1‘_:-' N
e =

=3 A hondy FAQ section for quick answers iy

LUNCH & REFRESHMENTS

This year, tea, coffes, lunch and refreshrments have been kindly sponsored by AVID MicroChips &
PETtrac Database. All lunch and refreshments will be served during the official breaks in Hall 3,
which can be found next to the exhibition area on the ground floor,

Refreshrments can also be purchased from the Costa caté, which is located on the ground floor
(subject to opening times determined by the venus).

SUSTAINABILITY COMMITMENT

In partnership with our Sustainability Sponsar, Byotrol, we have impleamented sevaral changes
this year to reduce woste and improve sustainability,
Key Changes:
— Event Programme: instead of automatically printing event prograrmmas, wa will share
tham digitally via our avent app. Printed copies will be available upon request.
=3 Lunch Options: All conference lunches will be vegetarian or vegon by default, with o
rmeat option avoilable upon request
— Reducing Food Waste: You con opt out of lunch on either day if you do not require it
=3 Delegote Bogs: Made from 4 recycled plastic bottles, our delegate bogs are 100%
recycled ond fully recyclable. Any unused or returned conference bags will be
avallable for members to take for reuse in their charity shops, subject to availability.
If youre interested, please visit the ADCH dask at the end of the conference to collect tham
= Lanyards: As always, lonyards con be returned ot the and of the conferance for
further use
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Alzo, our venue Telford International Conference has a sustainability poficy which they follow to
ensure they reduce, reusa and racycle the waste produced during evants at their venua.

CODE OF BEHAVIOUR

The ADCH Code of Behaviour sets out the expected conduct for all attending the conference to
ensure o respectful, inclusive, ond professional environment for evenyone.

Please scan the QR coda to read our Code of Beahaviour for Events & Conferences.

4 [P




ACCESSIBILITY & INCLUSION

We are committed to moking the event o3 occessible ond welcoming as possible, This year,
were delighted to welcome our Neuroinclusion Portner and Supporter, EventWell, who will be
providing a SensoryCalm® quiet reom. Located in Hall 3, the space will be available threughout
the event for anyone who needs a moment to toke time out.

Thera Is a lift available for moving between floors. We have also requested subtitles for all
spacker videos and larger font sizes for presentations.

Telford International Centre prides itself on being an accessible venue for everyone, To view
their accessibility policy, please ask a member of staft or visit thelr website.

If there’s anything else we can do to support your access or comiort, please let a member of the
ADCH team know, and we will do our best to accommodate your needs

MOBILE PHONES

As o courtesy to speakers and other delegates, all mobile phones and electronic devices should
bBe switchad to silant moada bafare Elﬁtﬂril‘lrg Sa55I0ns.

SMOKING & VAPING

smoking, including e-cigarettes, and wvaping, is not permitted anywhere within Telford
International Centre. Dutdoor designated smoking areas are clearly signposted,

PHOTOGRAPHY CONSENT

Photographs of the sessions, social events, and exhibition areas will be token throughout the
conference for use on the ADCH website, social media platforms and other marketing materials,
If yvou do not wish to be photographed, pleasa inform a member of ADCH staff or email us at
eventsg@adch.org.uk.

SECURITY & SAFETY

Bags, luggage and other personal items can be stored in the clookroom on the ground floor,
The clookroom s unsupervised, so any items will be left at your own risk. Pleaose do not leove
bags or other personal items unattended in any of the session halls.

RAFFLE

Ratfie tickats will be available to purchase until 12:00 on Friday 09 May. You can buy tickets from
a mermber of the ADCH team using card or contactless payment via your phone. The raffle will
b drawn during lunch in Hall 3. You must be present to claim your prize.

SPONSOR PASSPORT

Engage with our sponsors in the Exhibition Area and complete your Sponsor Passport for the
chance to win a ticket to the ADCH Conference 2026,

once you've collected a staomp from @ach sponsor, filll in your details on the back and post your
completed Passport in the box at the ADCH desk by 12:00 on Friday 09 May. Winnars will be
drown at random and announced during lunch in Hall 3. You must be present to claim your
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prize.

HAVE MORE QUESTIONS? CONTACT US

You can view our full FAQs on the ADCH For ony issues, chonges or urgent matters
website by scanning the QR code below, during the event, please see a member of the
or feel free to contact us. event team or email events@adch.org.uk.

#ADCH2025




OUR TRUSTEES

ADCH is overseen by a Board of Trustees, all of whom generously volunteer their time,
expertise, and support. The team would like to express their sincere gratitude for their
significant contribution to the success of this conference.

meer | € £

GILES WEBBER CAROLINE JOHNSON MIKE WEBB YVONMNE GODDARD
T H E Chair Vica Char & Marmbar Honorong Sacralory Harnorary Trassurer
E ngnlgr:m?_nl Committas
=hair

ADCH ,

T E A M DAVID BOWLES MIKE ELLIOT PETER HEPEURMN ADAKM CLOWES

Legishative GOVErInG e Standards & animal Triustad
Commitias Char Comirmitbes Chmmr Walfare Committes
Chair
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CHARLOTTE FIELDER CHRIS BRAY LINDA CANTLE MARIMA FIDDLER MICOLA WHITE
Trustes Trusies Trustes Trustes Trustos

OUR CENTRAL TEAM

ADCH has five full-time staff members who make up our central team. If you need any
assistance during the event, feel free to reach out to a member of the team, who will
be on hand to offer their support and assistance.

REBECCA COOPER THERESE CARR
Executive Director Msmbarship Sarvices Ml:lnaglar

ELLIE ROCHE
Mambership Services Coordinator

CLARE RADLETT

standards & Cpearations
Otficer

SCAN TO LEARN [=]4% =]
MORE ABOUT

MICHELLE WIDGER - .
Volunteer Manager THE TEAM




@ADCH 2024 AT A GLANCE
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THURSDAY 08 MAY

DAY ONE OVERVIEW
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FRIDAY 09 MAY

DAY TWO OVERVIEW
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The Association of Dogs and Cats Homes (ADCH) provides a platform for various speakers
during its events and in its materials. Please note that ADCH does not endorse or validate
every element of the presentations or infermation shared by speakers. The views and
opinions expressed are those of the individual speakers and do not necessarily reflect the
official position or policies of ADCH. Attendees are encouraged to use their discretion and
critical judgment when interpreting and applying the information provided.




Petplan & ADCH /%
1mc11 Charity

Awards 2025

Thursda,y 8th May
. .
" 8.10m ¢ 70
Pm m
ﬂDDH Ennferenﬂe Drmks a.nd Netwarking
finishes, free time Reception - Gallery
7 301?111 10 30pm
Petp]a.n &s ADGH + 13 303111
Animal Charity -
Awards Dinner - Live music, phnt{}bnuth
with celebrity host card-only bar
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Petplan

Petplan & ADCH, .
Animal Charity o °

WAraos 2025

Volunteer of the Year

W =

George Deacon Lynne Hall Terri Dixon
British Divers Marine Life Rescuea K8 Focus Dog Rescue Cats Protection
Lickfiaid Torrington Cambndgashire

Employee of the Year

Bethany Stukins Eimear Cassidy Susie Hughes

Jemy Green Dog Rescue Dogs Trust RSPCA
Mansfiald Duibiin Salford

Cotswolds Dogs & Cats Home Give A Dog A Bone Pawprinis Dog Rescue
Cambridge Glasgow Fughby

Congratulations and good luck to all of this year’s finalists!

Ve ook forward (o celebrating all the finalists and announcing the winners on Thursday &th May from 7Fpm
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Activate 4 Weeks Free
imsurance for adopters...

Visit our stand for a live demo

e g ot o Lt and Al e Every pet deserves ta,-.-
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ADAM CLOWES GARRY BOTTERILL CF
Cperathons Director, Founder & Volunteer Operations Directaor,
Dags Trust Sarvice Dogs UK

WORKING TOGETHER TO CHANGE LIVES, TWO AT A TIME!

Warking together can provide many benefits to organisations as they bring together differant
attributes, abilities, knowledge and resources.

We will be looking at our particular colloboration between our charities and the history of how it
came about. We will explore the concerns around partnering other organisations, how these
concerns feed into the decision making process, and why making a 'leap of faith’' can be a
change everything for some. We will look at the impact and ongeing effect of our collaboration
and what that means for the wellbeing of both dogs and humans os we continue our
relationship.

Lastly we will give some insight into the results of our partnership aond how by working together,
we ara able to change two lives at a time!

WORKSHOP

REGIONAL SESSION

Join fellow delegotes from your region to connect, share insights, and explore the specific
challenges facing your local area. Hosted by the ADCH Member Engagement Committes, this
interactive session creates space for open discussion, peer learning ond the opportunity to
identify waoys to work together towards practical solutions,

TREVOR COOPER JACK SULLIVAN
Frincipal, Solicitor,
Cooper & Co Solicitors Coopar & Co Solicitors

OWMNERSHIP ISSUES FOR RESCUES

An overview of what constitutes evidence of ownership of o dog or cat and what is the
distinction between an owner and a keeper. We will look at practical scenarios to consider when
ownership is transferred to the rescue and whot can happen if the rescue tokes possession of an
animal but ownership has not transferred. Also, can a rescue get ownership back if there is a
breach of conditions.

CLAIRE BROWM PETER NORGATE
Sanod Cat Wallare Munngar. Valuntear Bronch Tearm Laodar,
Cots Protection Cats Pratection

SETTING UP FOSTERERS FOR SUCCESS

Fostering animals is a rewarding yet challenging experience that requires the right preparation,
resources, ond support. Setting up fosterers for success will tolk about how animal rescues,
shelters, and foster coordinators can create a structured and suppaortive anvironment tor foster
caregvers.

We will be talking vou through a range of topics including: selecting the right foster homes,
providing training and resources, addressing common challenges, and ensuring smooth
transitions for foster animals. We will alse be talking about best practices for communication,
emotional support, and problem=-solving all of which will help your fosterers provide the best
possible care.




BATTERSEA

TOGETHER,
WE'RE ALL IN, FOR THEM

PREVENT SUPPORT CARE
We're working to prevent the We support the individuals We provide expert care for
causes of poor dog and cat and communities who need it those dogs and cats that still
health and welfare. and reduce maost, so that more animals can need a place in rescue, so that
the number of dogs and cats stay in places where they're they can get the support they
needing rescue centres. loved and cared for. need as so0on as possible.

To find out more about how Battersea collaborates with other shelters
and rehoming organisations in the UK and globally, visit our stand or battersea.org.uk
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DR AHDREW PREMTIS MRCVS
Vigiting Fellow,
Grantham Institute, imperial College London

THE IMPACT OF VETERINARY MEDICINES ON THE ENVIRONMENT, WITH A FOCUS
ON NEONICOTINOIDS AND FIPRONIL

The natural environment across the planet is increasingly contaminated with meadicines used for
onimols ond people: these include antibiotics, hormones, antidepressants, parasite treatments,
anaesthatic agents and recreational drugs. These can impact on the natural ecosystem, and as
our ability to detect these chemicals improves, the extent of that Impoact becomes ever more

apparent.
Parasite medications for pets are now widely available and often used indiscriminatealy, raising

real concems about their effect on wild invertebrates, biodiversity and the food chain, the
daveloprment of drug resistance and the potential impact of chronic exposura on human health.

In this lecture we will look at the implications of thizs and some of the octions we can take to
ensura that our use of madicines matches clinical nead.

1Z2Z% TUTCHER
Fhilanthropy Manages,
Leicaster Andimal Aid

FUNDRAISING ON A BUDGET

This session will cefebrate the strengths of small-team fundraising while addressing the real
challenges of working with limited funds.

Bosed on the core fundraising principles of shared goals, trusting relationships, and thoughtful
supporter care, the session will help you reflect on your team, meassaging giving methods and
stewardship to help you choose the best woys to make the most of your time, funds and enargy.
It will also include examplas, budget-friendly tips, and information on furthar resources.

lzzy joined Leicester Animal Aid in 2016, following on from fundraising roles ot Coventry, Exeter
and Warwick universities and the Leicestershire and Rutland Community Foundation. She
studied Psychology BSc ot Coventry University and received her Certificate in Professional
Fundraising from Boston University.

MWATALE POWDRILL-WELLS BSC fHﬂI'-.lE].. MRES
Rasaarch OMiced,
Woodgrean Pats Charity

NO SPACE FOR RABBITS? — UNDERSTANDING PUBLIC PERCEPTION OF PET RABBIT
OWNERSHIP AND ACCOMMODATION REQUIREMENTS

At the last ADCH conference, we asked the question “Should we compromise rehoming
standards to rehome more rabbits?. The collective response suggested we shouldnt but
uitimately raised more questions than the session answered. This year, we will share the findings
from our recent study exploring public perceptions of good practice rabbit occommaodation. The
findings offer an insight into potential avenues towards a positive change for rabbit welfare -
but also highlight the challenges that will realistically emerge from an increased awareness of
rabbit needs. Uitimately, we're left with o fundomental guestion to explore in this interoctive
workshop. s soclety now a suitable place for the traditional pet rabbit?

If you're interested in srmall pet welfare and discussion with your peers, this session is for you.




‘Making a better life for cats,
because life is better with cats

Are you willing to be my
personal entertainer?
Think daily adventures,
playtime and fun’

And maybe
the odd mucky
bathtime*

Dog ownership should start with
finding the right breed. Pet Explorer
helps to make the perfect match.

Talk to us about our new service
W P i Sl RN Al s el T s PR ol e ]
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LIZZIE DODGSON,

BA HONS DIF RVN

gy Account Manager,
Byotrol

DAVINA OSBORMNE RVN,
DIFAVH (SURG)
Viglerinary Nursing Lod,
REPCA

WVAMESSA WHITFIELD
Lescnd Vet for Bramcheas,
RSFCA

HOW TO ACHIEVE GOOD BIOSECURITY ON SITE

This presentation by Byolrol and the RSPCA outlines their ongoing commitment to improve
blosecurity across welfare settings. It considers why we need a better understanding of
Bicsacurity, how is affects human and animal wealfare, and how (o achieve it. The core meassage:
good biosecurity soves |ives, conserves resources, ond enables faster animal rehoming -
achieved by using simple and effective protocols alongside the right products in the right way
consistently.

HEATHER WREM
Behoviour Developrnent Manager,
Dogs Trust

DAWHN BISHOP
Rehorming Projects Delivery Mandoger,
Dogs Trust

DOGS, PEOPLE AND SOCIETY HAVE CHANGED: UNDERSTANDING THE CHALLENGES
IN THE ANIMAL WELFARE SECTOR

In the first hall of the session, Heather Wren, Behaviour Development Manager at Dogs Trust,
explores the personal journey she has token to understand the occelerated change in dog
welfare issues, Including how identifying ‘circles of control’ builds boundaries and resilience.

In the second half, Down Bishop, Rehoming Project Delivery Manager, goes on to explain some of
the ways in which Dogs Trust has applied this knowladge into frameworks for welfare escalation.

Key questions Include:

Why are we experiencing such different and difficult times as a sector? How can we
communicate with colleagues to create awareness and space for discussion? And what have
we done at Dogs Trust, operationally, to respond?

VICKY HALLS
Head of Unowned Caots,
Intarnatianal Cat Coara

END OF LIFE DECISION MAKING - AN INTEGRAL PART OF YOUR WELFARE TOOLKIT
FOR CATS

End-of-life decision-making i alwoys challenging, but the difficult decision to end a life should
be made when there is a realisation of poor weltare, ond euthanasia is the bast available option
for that individual.

We should not be anti-euthanasia; we should focus more on preventing suffering. A confident
and compassionate approach to end of life decision-maoking requires homing organisations to
have an understanding of their responsibilities to stalf and to cats. This presentation focuses on
how cat quality of life in the homing centre environment can be assessed and considers ways of
improving welfare to minimise the need for end-of-life decision-making.

VICKIE BLACKELRM
Trustes,
‘Woodlands Anirmal Sanciudry

CHRIS COOK
Fundraising & Data Manager,
Woodlonds Arsmal Sonctuary

OPENING YCOUR FIRST CHARITY SHOP
Lessons and learnings about a small organisation opening a big charity shop!




Expert canine behaviour advice DogsTrust

For some dogs, the journey into a new home can be
challenging - both for dogs and their new families.
Whatever the challenge, our qualified and accredited Clinical

Animal Behaviourists are here to help, even with the most
complex cases.

Affordable* online behaviour consultations
For all dogs - regardless of age, breed, background or origin
Expert support and guidance

Tailored behaviour and training advice

Conducted under veterinary referral

To find out more, call us on 0303 003 6666
(Mon-Sat, 9:30am-5pm) or scan the QR code

*Means-tested discounts are avallable for low-income households
and those receiving benefits.

Ghags Trost 3005 Begistened Chisity Musnbens TETEED & SO05TI44, Co, Led 0O0E59T

Wo chongo Hhaeirs

No one should face the pain of losing
a pet alone.

If you're suffering any kind of pet loss
and need support, or just want to find
out more, our free and confidential

service is available every day of the year,

Scan me for
miare informalion
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DR JO GALE BVETMED CERTLAS MRCVS
Haad of Scence Advocacy,
Mors Petcare

PETS AND WELLBEING; EXPLORING THE SCIENCE OF HUMAN-ANIMAL
INTERACTIONS

Welibeing has become an increasingly vital pricrity with 45% of people across 31 countries
identifying mental health as their top health concern. At the same time, global anxiety and stress
levels are rising, affecting over 301 million people worldwide. A growing body of evidence shows
that pets can have a positive impact on mental health. With 56% of people worldwide owning
pets aond a giobal pet population of 1 billion, understonding the bond between humans ond
animals has never been more important. The Pets and Wellbeing Study (PAWS) programme Is
st to become the world's largest, multi-year research progrom exploring the impoct of cats and
dogs on mental health and wellbeing, despening our understanding of the mutual banefits of
the human-animal bond.

ALISCMN FLETCHER
Hational Lead

Pat Food Banks,
REPCA

SAKLURA ANDERSON CLARE ROMWLEY
Head of Dperational & Sanicr Operational
Food Bonk Partnesships, Partmarships Mangar,
RSPCA REFCA

CREATING AND UNDERSTANDING EFFECTIVE PARTNERSHIPS

want to create powerful partnerships in your community but dont know where to start? How can
you strengthen and develop the partnerships you already have? This workshop will give you the
tools and knowledge to design, manage, and measure successful collaborations. We'll explore
creative partnership ideas, help you understond your volue, and provide procticol resources 1o
get started. Youll also have the chance to network and work with others to develop real
portnership plans,

DR ALISOM SEIPPER MA VET ME CERT VR MA PHD MRCWVS
Veterinory & Research Advisor (current), Postdoctoral Researcher in Conéna Health (previous)
The Kennel Club {current), previously Royal Veterinary College {at time of research)

CANINE HEALTH AND WELFARE RESEARCH - WHAT GETS STUDIED, WHAT SHOULD
CHANGE?

To improve caning lives, we nead to understand the issues that affect canine haalth aond welfare
by carrying out research that explores these problems. But which topics attract most research
funding? How are these decisions mode? How do we know if research i directed towards the
migst important issues for dogs, or whether research findings even moke a difference in the real
world? Could this money be batter spant?

Alison 15 a vet and researcher who recently complated o two-year rasearch project at the Royal
Vetarinary College that set out to answer such questions. Jointly funded by four charitles and
spanning all aspacts of canine health and welfare, this ground-breaking study produced some
surprising insights, which Alison will share in this project review sassion.




A kinder world
for animals
needs all kinds.

Adopt. Volunteer. Support.

RSPCA G rspea.orqu

25 waars of & EpEriEnce, supporting the sector, we understand animal charities and the is

H.E':.r contacts: Lisa Watson=-Cook Alexandra Bray

Chanjot Sandhi Anmal Ahluvwalia

Lester -
-A I d r1 d ge L - = ——— I:E'?-.CEL'. Lester Aldridge LLP is a full-servioes law Fem. Our

o - = Edl o A i=pal aspedtise spans mulbiple sachors ansuring
www.lesteraldridge.com compratvansive and inAovative sdvice
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BRICNY MARTIN SUILI WEKEHT

Senior Operotions saurunr Carmmiunily

Developrment Manager, ﬁu Freit Mlandges

Cons Prodeston L i ataction

HICCY TOWMLEY WENDY HARRIS AMNGELA HULLEY
Bronch Coordingtor, Bronch Coordinator, Eranch Teom Leader,
Comibridgea, Coventry, Wiolyerhampton,
Cats Profecthon Cals Pratection Cots Profection

HOMES BEYOND HOUSES: REDEFINING THE PERFECT HOME

Creative cat homing isn't new—many organisations are already successfully homing outside the
box. This session is about bringing those ideas together, encouraging peer support and shared
learning as we all strive to find the best outcomes for the cats in our care.

With increasing pressure on our services, ware all looking for ways to help more cats, reduce
their time in care, and still meet their individual welfare needs.

This session invites you to:
* Adopt o curious mindset
s Explore what's possible beyond the traditional definition of a “perfect homa”
* Consider where flexibility, rather than fixed rules, might better serve the cots

Together, we'll explore how being open can lead to better outcomes—for cats and for the people
who core for them.

MIKE WEER MADISON ROGERS
DAVID BOWLES Head of Policy & Aggociole Director of Advocacy
Head of Pubbz Affoirs Pullic Alfcirs, ﬂnm&:ﬂgns & Exteernal Afairs,
REPCA Batterseq Cats tacton

EFFECTIVE ADVOCACY FOR RESCUES

Wa will discuss the legislative landscape for ADCH members In the next yeaor, explora
opportunities for rescues to influence the political climote and show case how rescues hove
worked with politickans successfully and unsuccessfully. We will relaunch the ADCH political
toolkit of how you can work with politicions to influence policy and raise your profile locally. it's an
interactive session so come with your views and tips and examples of what has worked for you.

DR SAMANTHA GAIMES
Prinipal, Rehoming Director, Soiance & Policy,
Cooper & Co Solicitors Cogs Trust RSPCA

AMERICAN XL BULLIES: MANAGING TYPING, EXEMPTIONS, AND THE NEXT
GENERATION

Eighteen months since the bon on American XL Bulldogs, the RSPCA, Dogs Trust, and Trevor
Cooper, share scenarios, lessons learned, and contextualised guidance on managing potential
and ambiguous AXLE handovers,

With reference to case studies, we will look at the nuances of:
* Typing with and without DLO support;
* Decision-making on litters born to parents of type; and
* How to legally manage handovers of exempted dogs not of type.

We hope the session is informative but also serves as a catalyst for other organisations to share
their experiences.




ROYA CANIN

WE'RE WITH YOU EVERY
STEP OF THE WAY

Become a PRO Club Partner today to unlock

> Bespoke nutrition for Rescue Centres > Recommendation scheme
> [Jedicated Area Business Manager > bxclusive prices and offers
> PRO Club Loyalty Sehi > Tailored Education and more...

E:’ﬁl@_ To find out more about our PRO Club scan the (R code to visit pro.royalcanin.co.uk
&;@1 or call 0330 678 1522 (UK) (01) 267 8260 (ROl
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HAZEL ADAMS
Cattery Teom Leodar,
=3 Bottersed

MANAGING DISPLACEMENT BEHAVIOUR IN CATS

This presentation explores the interesting topic of displacemant bahaviour in cats—an instinctual
response to stress, conflict, or frustration. We'll examine what displacernent behaviour looks like
when they are faced with an unresolved emotional conflict. By understanding these behaviours,
cat owners and animal caregivers can batter interpret thair pets’ actions and create a more
enriching and stress-free environmant to foster haalthy feline behaviour.

NATALIE POWDRILL-WELLS BSC (HONS) FIOMA COOKE
Research Clficer, Associate Director of Policy & Impoct,
Woodgreen Pals Charily Woadgrean Pets Chaority

PROMOTING BETTER LIVES FOR PETS = UNLEASHING THE POWER OF YOUR TEAMS
TO IMPROVE THE WELFARE OF PETS IN SOCIETY

Join Team Woodgreen to explore ways to maximise your opportunities to spread positive pet
welfare messaging. By promoting awareness of the care needs of common pet species, we can
halp current and future pet owners to have a full understanding of their needs: which in turn, can
help to improve pet welfare and prevent unnecessary pet relinquishment. We'll share the
findings of our Woodgreen study exploring stoff and volunteer views of pre-acquisition research
ond care-related factors for seven pet species. We'll then discuss how these findings have led to
operational changes, enobling us to increase our voice as we advocate for improved pet
walfare. Want to turn up the volurme on your promotion of positive pat welfare? Come and join us
to find out morel

141N RIDDELL HALEY MEDLCCE
Fundraising & Markeling Manager, Head of Incomea Ganeration,
heweoostle Dog & Cot Shalter The Calswolds Dog and Cat Horme

FUNDRAISERS FORUM

Join lain Riddell and Haley Mediock as we reintroduce the Fundraisers Forum - an exciting
space for fundraising professionals across the sector to connect, share and collaborate. In this
session, we'll outline what to expect from the forum, how it will support your work and ways to
get involved.

lain will also deliver a short session exploring the role of Al in fundraising, looking at how it
rnight shape the future of our work and the opportunities it could bring. Whether you're kean to
be part of a vibrant peer network or curious about new approaches in fundraising, this session
iz a great place to start,




Petcare Science Institute

Petcare

The Power of the Human-Animal Bond

Pets play an important role in supporting well-being by helping us cope with stress,
improve our physical health, relieve loneliness and feelings of isclation, and provide
companionship. Their presence can lead to improved mental and physical health outcomes,
making them invaluable companions in our lives,

Accumulating evidence from research shows that human-animal interaction (HAI) is linked
to overall better health and stress management in people across all stages in life.

---------------------------------------------------------------------------------------------------------------------------------

Children Research suggests
pets can provide stress

relief and emotional
support for children,
with pet dog
interactions lowering
the stress hormone
cortisol.'
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College Students Interactions with
: therapy dogs can

Serve as a stress
management tool for
university students
and help boost their
attention and
memaory.?

LI A AN RN R R R RN R RN ]

Adults ® Dog ownership has been associated with a 24% lower risk of
death over the long term. when compared to non-owners.’

® Adults with pets have healthier physiclogic responses to
stress, including lower baseline heart rate and blood pressure,
and less cardiovascular reactivity to. and faster recovery from,
mild stressors.*

# Due to associated increased physical activity and social
support, research suggests that dog owners, especially those
in single households, have better outcomes after suffering a
major cardiovascular event, such as a heart attack or stroke.”
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Older Adults ¢ Pet ownership has been shown to slow the development
; or progression of hypertension in older adults.*

® The American Heart Association has said that pet ownership,
particularly dog ownership, may be associated with

decreased cardiovascular disease (CVD) risk.’
: & For older adults, a strong pet-owner bond has been
A associated with lower levels of loneliness and social
isolation.®

TR E L R E R E R R R R R E R R AR R R R R R A A T AT I I R LI L R LR PR R PP E RN EE PR R R R PR RN R R R AN A N NN NPT R TTLTEd)

References:

L e D, i 1 Siadl MU, iasdad PO, Wiyrerae CI4, Dhad 55 T1ec i of Pl Doge on Childesn'i Percasved e and Coninal Sosn Bmporss. Joc s Devsiopmans! SO0 AT 3E-401 1. Peadny
B Caav AR Cubi WS \urapggritl Bl Ewecigemgead Trigd [agers rarg | Mg of Ardmal A inreresrmaen snd pve Belsnea Senpaamm an Codepe Shadenin hearming o Snsry Sl b J
Erwirint Pk Pl Fbaind POJCr (TR 3 Muliengs S Britessp L Spereial & Poditiioen EFgll T. Do ovefudrileg i Survivl S0 § Ml CbrbiasiDulil Feeil § o il Duded
g B APy iy Caedemhin Ohal Cadscovai D000 4 Ly 5 @it B | easies WH Carsfovaid i s ey dred] P preiesy o of ferta. e o spensaim. P Insth abeed Cile
and dingn. Papehosom Mg 000 585 N L Kremer CE Mehmeood & S 8 Do cssrseship sradinursheal 5 wyviemaic sesires and

-y, Oy Casgboains el Quiromess 20T &, Frigstraenn [ Trosms S0 Sgem B Crups O, SoC e 5 Pery Prassrcs and Cesnsy

Bt Pretiusel tureeg The Dasdy Livi oF Petl Ohwsari with Pre 1o B Hypenefeben. Aaeodiod J005 Dbl S35-550. 7. Leviee G

Aty . B LT, Chimthien W, Frmtirairin B, it 504 S hormain. S, sl 0L Linge BAC Aswrkcin Hasit Anttation Coumcl on

Cingal Cardioiegy, Toundl on Cedievascde sed Sichs Numing el osrarsilp ared ¢ ordioaric Uil ridk: oocieri e pisismane

drigim th Aemsgricen Ve Associstion Caculrion JOUD o TUTRERCITE)-E3. B, Wracas-Farelic O & Golch £ 1, [0

Sld g [RC100E §irl JEe) 0 wfap boai b 8w WA e’ D e QAN fofll Drarodd Wrigir ) Pourt Bgn X5 S~

o TP S BT



w
Z
O
%
w
LLl
w
2
w
o
Lil
N
<
Ll
a
w

JAME CLEMEMNTS CHRIE SAMPSON JOHN CAHILL

Head of Stratedgy = Rehoming & Fosterning Troining Rehoming Operalions
Rehoming & Fostering, & Devalopment Partner, Manoger [Home Direct),
Blua Cross Blue Cross Bl Cross

EMBRACING NO': HELPING MORE PETS AND SUPPORTING OUR TEAMS

setting boundaries in onimal rescue prevents burnout, overcrowding and inodequate welfare.
Over-commitment stretches our organisations and can harm stalf, animals and our finite
resources, Saying ‘no’, when necessary, ensures sustainability, allowing us to provide long-term
effective support, and better walfare, for both animals and those caring for them. We'll explore
the understanding of our mental ond emotional states and how we can change them to support
No' conversations. Giving you the enargy to help more animals and people tomorrow.

GEMMA PRICE
Head of Prevention and Education,

BUILDING A SUCCESSFUL EDUCATION PROGRAMME FOR SMALL-MEDIUM
CHARITIES (WITHOUT BREAKING THE BANK!)

Prevention is always better than cure, and education is a powerful tool in achieving lasting
improvernent for animals. Join us for an inspiring session led by someone with 15 years of
experience bullding o successful local education programme. Discover how Raystede has
championed proactive walfaore through engaging initiatives, proving that impactful education
doasnt require a huge budget Learn from their journay - the triumphs and the lessons learned -
and gain the mativation and practical insights to start or enhance your own education mission
within your organisation,

SAMAMTHA GREEMN BEM MARK GREEM
CEOQ [Founder, Daputy CEO,
Dogstar Foundation Dogstar Foundation

HOME ALREADY: RETHINKING STREET DOG WELFARE IN SRI LANKA'S COMMURNITIES

In Sri Lanka, free-roaming dogs are o common sight and on integral part of many communitias.
Howevar, thay are often mislabelled as ‘strays’ in need of rescue, a charactarisation that does
not reflact local realities or welfare outcomaes. This session explores global perspectives on frea-
reaming ond community dogs, the challenges they face, and why ownership is not alwoys
synonymous with better welfare. It examines why Dogstar advocates for CNVR (Catch, Neuter,
Vaccinate, Return) as the most effective, humane, and sustainable approach in contexts where
large-scale adoption is not viable. Delegates will be invited to consider a proactive model that
prioritises prevention, long-term welfare, and community engagement, offering an alternative to
downstream, shelter-bosed interventions more common in higher-income countries with
established adoption cultures.
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The professional kennel design specialists
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DR JEMMI MCDOMALD BSC MSC PHD
Feline Epidemioiogist,
iCots Protection

BE PART OF THE JOURNEY: WHAT IS A BALANCED CAT POPULATION IN THE UK?
WHAT ARE WE STRIVING FOR?

There 15 no simple, ovararching solution to effective cat population managemeant nor indeed is
there an ideal number of cats. Instead we need to consider balance in terms of cat walfare
outcomes. What we are striving for needs to consider the localised situation and the unique
populations of cats and other animals, including humans, domestic animals and wildlife in that
environment.

Using evidence and key stokeholder input we are on a journey to unpick this complex issue, from
tackling and preventing future overpopulation, to toking o step back to think about what our
ultimate outcome is for cats. This session will update on our current work and also opportunities
to laarn frorm you too. Simply bring your phone to join in!

MARY HAISMAN

Head of Corporate Partnerships,
Community & Events

Biug Cross

OLEE BASS
Corporate Partmerships Cfficer,
Blus Cross

UNLOCKING THE POWER OF CORPORATE PARTMNERSHIPS IN ANIMAL WELFARE

Corporate portnerships offer more thon just funding—they con drive real change for animal
welfare charities. But to unlock thair full potential, collaboration across teams is key. In this
session, we'll explore the evolving corporate landscape ond how different areas of your charity—
from operations to frontline services—can work more closely with corporate fundraisers to
maximise opportunities. We'll share insights on how to align your charity’s needs with business
priorities, build stronger cross-team collaboration, and create partnerships that benelfit both
pets and people. Whether youre new to corporate fundraising or looking to strengthen internal
collaboration, this session will provide practical strategies to help you make the most of
corporate support,

ASSESSOR WORKSHOP
Flease be aware that only ADCH Volunteer Assessors are invited to attend this workshop.

ERIC A MOORHOUSE

BSC [HOMS) VHNPA RVH

Scientific Communicotions: Manager,
Rayal Canin

NUTRITION AS THE 5TH VITAL SIGN - CONSIDERATIONS IN A RESCUE
ENVIRONMENT

In this session, we will recap on some key nutrition principles for cats and dogs, and crucially how
the two species differ from each other, ond indeed us humans!

We will look at specific considerations and challenges for those animals living in a rescue
envirgnment and how we con support these animals through targeted nutrition. There can be o
lot of misinformation that circulates around nutrition so we're also here to bust a few myths!
Come and listen If youre curious to learn more about how you coan support the animals under
your care through providing tailored nutrition,




v Special discounts for ADCH members!
v Smaller MicroChips available with a thinner needle
v No registration or transfer fees for rescues

v Instant MicroChip registration through our easy to use
website or via supporting software packages

v 24hr reunification database, PETtrac (DEFRA Compliant)
v Free reminders for clients to keep their details up-to-date

v Microchip scanners with Bluetooth, memory functionality &
reads all 4 current companion animal microchip standards

v Supporting the ADCH and its members for over 20 years

! ;r } H :-E. J "'_:"T-:-: :-dll:_-ll.-—\.I-I-‘l-ll-uI ".--"'I'r'-“:u: - ® -
A ML U U1 UUT oLcC

ADCH or call
0800 652 7 977
www.avidplc.com ol gl

MicroChip Database
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TAMIA JUDD KAT BERGMAN
TharaPows & Pet Refuge Manogar, Community Animal Support Manager,

Mayhew Mayhew

COMMUNITY WORK AT MAYHEW

In our discussion we will be talking about our community outreach projects at Mayhew. This will
include TheraPows, Pet Refuge, Pet Support Hubs, and our visits out in the community supporting
individuals facing homelessness and finoncial challenges accessing preventative vet core.
Additionally, we work in partnership with 8 traveller sites providing welfare support, and focllitate
collect ond core for vulnerable individuals in the community also offering care packages. We will
ba presenting case studies around our waork.

JEFF KHOTT CLAIRE ROBERTS MADISON ROGERS

Achvacocy & Pastcectaral felines Agssociobe Dirgctor of Advocaoy
imfluance Girectos, waifare resecrches, Compoigns & Extarral Affairs,
Cirta Protaction Cortg Protaction Ciots Protection

ARE CATS GOING TO THE DOGS? THE IMPACT OF CATS BEING BRED WITH
EXTREME CHARACTERISTICS

Evidence including Cats Protection’s CATS Report shows an increasing number of cat owners are
purchasing purebreds, with pedigrees outnumbaring moggies for the first time in 2024, Increases
in new ‘designer breads’ with extreame characteristics, such as folded ears and flattened faces, is
a particularly concerning emerging treénd in the cat market. In this session, we introduce a new
review that refocuses the discussion oway from a negaotive focus on specific breeds towards an
avidence-based assessment of the impact of spacific traits, including extreme characteristics,
on cat welfare. We consider the response necessary from the animal welfare sector, to ensure
cat weaifare remains at the heart of the changing face of cat ownership in the UK.

MITALI SEM

Sanior Gronts & FI'UQI‘UI“I"IJ‘I‘IE-E I-.-'I-nmgaf.
Battersea

TEN TOP TIPS FOR SUCCESSFUL GRANTS FUNDRAISING

Charitable foundations give out in the region £6.5 billion in grants each year in the UK, which
accounts for 19% of income in the voluntary sector. This maokes grants an important but
competitive revenue stream which means that applications need to be strong to stand out from
the crowd. This session will cover commeon pitfalls of grant proposals with exomples from within
and beyond animal welfare, as well as ten top tips to improve your chances of success. It will
include how to research, prioritise and steward grant-makers to help guide and build your
confidence in this type of fundraising.
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Discover award winning services that evoke a sense of resilience, tranguility and belonging
with EventWell®, the trusted partner for prioritising attendee wellbeing.

We pride ourselves on being ‘the place to go’ for all event wellbeing needs. We are
dedicated to supporting attendee welfare, promoting neuroinclusion, and fostering mental
wellbeing and offer a host of award winning services including:

- Supervised Quiet Rooms & Resilience Hubs

- EventWell® Buddy & Accessibility Hosts

- EventWell® Host & Mental Health First Aiders
- Wellbeing Sessions & Activities

- Event Sensory Rescue Kits

- Neuroinclusion Training & Consultancy Service

Our award winning SensoryCalm quiet rooms are
E dedicated spaces designed to provide a calm and
3 - quiet environment for attendees and individuals who

may need a break or a moment of respite during

QUIET ROOM events.

These rooms are specifically created to cater to the
needs of individuals who may be experiencing sensory

overload, anxiety, or other mental health challenges,
The EventWell Senﬁﬂwcalm@ and are intended to be safe spaces where individuals

quiet room will be available can take a break from the noise, crowds, and

for the duration of the stimulation of the event environment. However, they

also offer a "a place to go' for any attendee who needs

ADCH C[}I“leTE-I‘H‘:'E- 2025, a space to relax, recharge, regulate and decompress
and can be located in Hall 3 | during a busy event.

We are EventWell®

eventwell.org |  bookings@eventwell.org | 0800 470 0958



w
Z
O
%
w
LLl
w
(2
w
e
Lil
N
<
Ll
a
w

PETER HEPEURM
Trustesa,
ADCH

CAN MANAGING A SMALL CHARITY BE FUN - TIPS ON GOOD GOVERNANCE FOR
TRUSTEES OF SMALL CHARITIES

This session will explore:

Helping Trustees to love the regulators, or ot least understand why they give us ‘Guidance,
Locking at the challenges affecting Trustees of small {and other sized) charities.

Pater's Top Tips.

Using the wisdom of the room to answer your governance questions,

TOM CANDY
Sanicr Tranning and Behawour ADsor,
Dogs Trust

EMOTIONS IN MOTION

Emotions are physical and mental states brought on by changes in the environment. Emotions,
both positive and nagative are assantial considerations for supporting the animals In our care.
Thiz session will loock at emotions in motion, understanding what emotions our dogs maybe
exposad to and, through the use of two case studies, look at how we can support differencing
emotional needs to improve welfare and emotional health.

SUSIE HUGHES
Branch Manager,
REPCA Manchester and Salford Branch

ORDER OF SERVICE - BIOSECURITY ON A BUDGET

Prolonged stress weakens an animal’s immune system, making cots in rescue care more
vulnerable to lilness. Over the past seven years, RSPCA Manchaster and Salford Branch has
triclled a range of stress-reducing techniques to improve feline welfare and reduce the spread
of infectious disease. This session will share practical, cost-effective, and environmentally
friendly solutions that any rescue—regardless of size or resources—can implement. Expect tried-
and-tested ideas that enhance cat care without stretching budgets or harming the planet. Bring
an open mind, and you'll leave with actionable insights to improve welfare sustainably.

CHRIS BEMNMETT
Head of Community Programmes & Partnerships,
Woodgreen Pats Charity

PAITON BARKER
Community Outreach Officer
Woodgrean Pets Chdarity

FROM CRISIS TO CARE: STRENGTHENING COMMUNITIES TO PREVENT
RELINQUISHMENT AND IMPROVE WELFARE

At Woodgreen we have seen countless pets and pet owners experiencing chaollenges in their
relationships. Unfortunately, we sometimes see these challenges build to a point of crisis, but we
know that relationships do not start this way. We know if we challenge the current model and
provide our action earller on, supporting people to care for pets before these issues arlse or
escalate, we stand the best chance of preventing relingquishment and improving welfare. This
presentation explores how we leverage the strength of local communities to reach vulnerable
pets as early as possible, and traonsform their passion and assets into a community-driven
madel for lasting positive impoct on pet welfare,




SPONSORS & EXHIBITORS

We would like to express our sincere gratitude to all our conference sponsors and
exhibitors. Their generous support secures essential resources, ensuring ADCH can
provide valuable services and opportunities to all our members, regardless of their size.
This support plays a crucial role in heavily subsidising conference ticket prices, helping
to make the event more accessible.

PETPLAN & ADCH ANIMAL CHARITY AWARDS PARTNER

The Petplan & ADCH Animal Charity Awards evening is a valued part of the
conference experience, made possible through the generous support of

PEIP[GI'I PETPLAN Fetplan. Thanks to their funding, delegates coan attend this prestigious
event as part of their conference ticket, with no additional charge. We are
incredibly grateful for their continued support, which ensures this
caelebration can toke place as part of the conference.

ADCH SOLIDARITY MEMBERS

We extend our special thonks to our Solidarity Members, whose early commitment and
continued support have been instrumental in moking the ADCH Conference possible.
Scon the QR code to learn more about our Solidarity Mambers,
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LUNCH & REFRESHMENT SPONSOR

AVID MICROCHIPS & PETTRAC DATABASE

NEUROINCLUSION PARTNER AND SUPPORTER

EVENTWELL
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