New Member Applications
Research for assessors before carrying our assessment
Before carrying out a new member assessment, it can be helpful for the assessor to get a feel for the organisation they are about to visit.  There are many sources of useful information, but all should be handled sensitively, and care must be taken not to be over-influenced by what is available online, especially social media sites.  This is about getting to know a new potential member and may provide useful areas for discussion during the visit.
Useful sources
Charity Registration body (if applicable)

Charity Commission – England and Wales
Charity Commission NI – Northern Ireland
OSCR – Scotland
Charities Regulator – Ireland
Charity Commissioner – Jersey
Charities Register – Guernsey
HM Attorney General – Isle of Man


Will give details about the financial situation, governance, and articles of association of the applicant.
Applicants website (if applicable)
May give you an insight into how they operate:  homing policies, numbers and types of animals etc.
Google
A Google search may highlight any significant news involving the applicant – this may be positive, e.g. a major fundraising or PR campaign, or negative (treat with caution, especially historic news).
Google may also provide reviews for some types of organisation, see below re social media reviews.
Social Media – Facebook, Twitter, etc.
Useful to gauge the level and type of support and the way the charity operates its public face.
There may be Facebook reviews available – these should be handled with care, especially in the case of either one poor review, or what could be a coordinated campaign.  In the case of the latter, it should not be ignored in the assessment visit, but should be a conversation starter.  “It looks like you’ve been having some difficulties with social media recently”.  This approach gives the applicant the opportunity to explain what has been happening, with no judgement implied.
If your research highlights anything of particular concern, it may be helpful to discuss it with one of the standards and welfare committee or another assessor to agree an approach in advance.  
